C NEL V-CARE® SERVICE PROGRAM

Partnering for Success

Training 2% -,

Rush Charges 5% *<+--
Cleaning Supplies 5% “* ",

Extra Parts 5% ---

-+« Service Contract 60%
Consumable Parts 5% °-*

Preventative Maintenance 18% *+** .
The True Costs Of Service Contracts

EXTEND THE LIFE OF YOUR SCANNER AND MINIMIZE DOWN-TIME WITH V-CARE!

An Easy Way to Maintain Your Scanner Fleet

Consumables, cleaning supplies and service—you are paying for these items to keep your scanning equipment up and
running. Offload the hassles of maintaining your scanner fleet with Cranel V-Care service program to help your business
focus on essential job functions. It is a more efficient use of your budget and significantly less drain on internal resources.

Streamlined Approach Saves Time and Resources
V-Care brings together the parts, people and technical support needed to keep your equipment well-maintained. Scanner
supplies and consumable kits are stocked at your location for immediate replacement.

Lower Capital Expenses

V-Care extends equipment life, giving you the financial flexibility to redirect capital to other business needs, deferring the
investment in new scanners.

Simplified Budget Planning

Your payments are spread out equally for easy budgeting, smoothing out any cost spikes from increased service activity.
Single Point of Contact

Cranel understands your needs and oversees every aspect of your service. One number to call—one single point of contact.

Proactive Care

V-Care’s scheduled maintenance and consumables replacement program keeps scanners operating at peak performance.

Instant Account Visibility With Web Tool

Access equipment data, contract information and service cases anytime via Cranel’s Service Management Portal Web Tool.
Protection from Price Increases

Your pricing is locked in for 36 months with V-Care—shielding you from price increases over the life of your agreement.
24x7 Support

Our Customer Support Center is available 24 hours a day, seven days a week, to give you the technical support you need
with personalized care and minimal wait time.

Every Cranel V-Care is Customized to Fit Individualized Business Needs
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