CRANEL PROFESSIONAL SERVICES

artnering for Success

Cranel’s Professional Services Team functions as an extension to your technology implementation personnel, providing

the expertise needed to ensure successful project deployment. Your customers realize the full value of their technology
investment quickly and efficiently. Working hand-in-hand with you as our partner, our team of manufacturer-certified
consultants will assist in assessing customer requirements, configuring a winning solution, installing the technology,

and working with your organization to support the implementation for the life of its utilization.

Our Professional Services Consultants Are Well-Equipped to Create

And Deliver a Solution to Meet Your Needs!

Design and configuration

OUR PROFESSIONAL SERVICES Quote and SOW development

OFFERINGS INCLUDE:

Pre-installation readiness assessments

Administration and maintenance knowledge transfer

Propose the right solution the first time

Bypass common implementation challenges and pitfalls

OUR PROFESSIONAL SERVICES
TEAM WILL ENSURE YOU:

Achieve paid deployment and realize quick-to-value for

your customers

ANALYZE PLAN IMPLEMENT MAINTAIN

« Gather customer . Process the order . Stage the hardware + Solutions walk + Provide multi-tier
requirements & SOW . Download the through support
+ Demo the « Prepare the software » Transfer knowledge + Manage all
technology Environment . Deliver the SOW « Sign for delivery escalations
« Confirm the scope . Schedule the « Deliver every
installation renewal

From capture to print management solutions, if it is on our line card then we support it.

To engage Professional Services for a full-scope or a la carte project, please contact your Cranel Sales Rep.

WE'RE
8999 Gemini Parkway | Columbus, Ohio 43240 ON 800.288.3475 | cranel.com
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