


Mobile Workstation Program Overview

In the healthcare environment, fully-integrated mobile Workstations on Wheels (WOWs) have improved the patient 
experience, increased the accuracy of care, and optimized efficiency and capabilities of providers. Effectively 
maintaining and supporting WOW-based technologies is difficult for healthcare organizations - until now. Versitec and 
DecisionOne’s Mobile Workstation Solutions offers multivendor, OEM-neutral, reliable and secure IT support services. 
The result - improved uptime, enhanced productivity, and reduced operating costs - leaving customers to focus on 
patient care.

Level 1 Triage using a toll-free number, Monday-Friday 8am to 5pm local time
Dispatched Healthcare Certified Technician for onsite service
Includes carts, components (PC, flat panel, etc.) antimicrobial mouse and keyboard
30-day ramp for existing OEMs: Jaco and Infologix
Increased OEM coverage based on new relationships. Currently engaging:
MDG, Enovate, Ergotron, and Lionville
Preventive maintenance performed during dispatched break/fix events
9x5 next business day response
Units are restored to OEM specifications
30-day warranty/service guarantee on labor and parts
Standard DecisionOne field service reporting for event closures

Versitec & DecisionOne Healthcare IT Solutions     
Responsive. Effective. Experienced.

Basic Support Options include:

Pricing Model Summary

888.722.6548
Visit us at www.versitec.com/HealthCare.aspx or www.decisionone.com/healthcare
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Solution Benefits:

What’s Not Included:
Data Migration
Software Image Reload
Lost/Misplaced Parts
BioMed Equipment
OEM Dashboard or ManagementSoftware
Time and Material rates will apply to WOWs in non-working order
Batteries rated below capacity (Premium Support)

Serial numbers provided for WOW
and components using bill of materials
Convenient Monthly Maintenance
Contract (MMC) Pricing
Minimum 1-year contract
Multiple year contracts available

Premium Support Options include:
All of the above plus:
Customized premium battery support options to cover your WOW needs




