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Versitec Support

Versitec Service Management Portal
Instant Access to Confract Support

The Service Management Portal helps you
manage all facets of your Versitec relationship.

ersitec

A‘/ers,itec

Home Customers Contracts Products Cescs Reports  Profilc  CroditProgram VAR Bucks

Welcome Amy | Logout

th1nk one one poin:

Search By: [Case Number 7|

Submit A Case

Open

asy service agreement

Search | | Clear

Access your equipment service information and
confracts online anytime, day or night. n—
®  Review defails of confracts sz
e Track the sfatus of service requests —

®  Preview upcoming renewals

121847

*  Manage your equipment portfolio across

121841

121039

many sites

121838

121837

PESTers

All the information you need is right there,

available through a secure, online connection that's convenient fo access and easy fo navigate.

All Cases

Synopsis
Fujiteu fi-5220¢

Fujiteu i-5220c - has 3 ud emor o..
Fujitsu m3099eh - Heater alarm .
Kodak (820 - front im 3gaz 1@ b...

Kodak 1820 - vastical stripes on al.

Fujitsu m4099d - Gover open alar..

STK 1180 - Drive 1 has 3 tape st.
B4H 80804 Images ara skaving

Fuitsu m3099eh - multifeeding

Fujitsu 4830¢ + Can't gat id of C...

Fuji F1-5220¢ von't fasd docurnants

Canen BR3080 is multifasding
B+H 3500 images ara becoming .-

ool pan oo on

Classd

redit

‘saral Namber

2105482

2185402

33393

ssrez1

2ss7e

23476

3a3-0098

4444-5555

33333

22322

2185383

6845-778425

87536658

anaion

rodact
FUMFL52200
Fus-FL82200
FUITI0TSEH
ExC-135-0529
exc-105-0829
Fuma0390
sTK-L180-180
BH-20200-8-1
Fusna0ssEn
FUMFL-a330C
FusFLS2200
can-ors080¢
BH-3600-5TD

Fi.ans anna

Enterad Date
March 03, 2008

Ockobar 11, 2007
Octobar 31, 2007
Octobar 11, 2007
Ockober 11, 2007
Octobar 11, 2007
October 11, 2007
Cetobar 11, 2007
October 11, 2007
Octobar 11, 2007
Octobar 11, 2007
October 11, 2007
October 11, 2007

oo onny

status
Closed
Closad
Glosad
Clozad
Closad
Closed
Closed
Clozad
open

Closad
Open

open

Closed

cloo

To sign up for access fo the Service Management Portal or to set up a demonstration, call 800.224.3475

or e-mail us at support@versitec.com.

Versitec Customer Support Center
Best-in-Class Customer Support

The professionals in Versitec's bestin-class Customer Support Center are experts in understanding your

business and delivering immediate resolution to your document imaging and data sforage service needs.

You can Rely on Versitec

Versitec has built the best team in the business when it comes to service. They've successfully handled more

than 100,000 service cases.
Why do companies choose Versitec for service?

¢ Dedicated technicians with over 20 years of experience in the document imaging/data storage

industry

®  You are greeted by a live technician with minimal wait time and no phone free

e Technicians are frained by the manufacturers of your equipment

®  Your issue is never resolved until you say it is

Need help with a contract or service issue? Our Customer Support Center is always available to help if you

neea personai assistance. Versitec gives you total confract support.
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Call 888.722.6548

versitec.com
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