
Versitec Service Management Portal
Instant Access to Contract Support
The Service Management Portal helps you 
manage all facets of your Versitec relationship. 
Access your equipment service information and 
contracts online anytime, day or night. 

• Review details of contracts 
• Track the status of service requests 
• Preview upcoming renewals 
• Manage your equipment portfolio across 

many sites

All the information you need is right there, 
available through a secure, online connection that’s convenient to access and easy to navigate.

To sign up for access to the Service Management Portal or to set up a demonstration, call 800.224.3475 
or e-mail us at support@versitec.com.

Versitec Customer Support Center
Best-in-Class Customer Support
The professionals in Versitec’s best-in-class Customer Support Center are experts in understanding your 
business and delivering immediate resolution to your document imaging and data storage service needs.

You can Rely on Versitec
Versitec has built the best team in the business when it comes to service. They’ve successfully handled more 
than 100,000 service cases. 
Why do companies choose Versitec for service? 

• Dedicated technicians with over 20 years of experience in the document imaging/data storage 
industry 

• You are greeted by a live technician with minimal wait time and no phone tree 
• Technicians are trained by the manufacturers of your equipment 
• Your issue is never resolved until you say it is

Need help with a contract or service issue? Our Customer Support Center is always available to help if you 
need personal assistance. Versitec gives you total contract support. Call Management

Versitec Support

Call 888.722.6548
versitec.com


