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Advanced Solutions for the Technical Service and Support Industry
Empowers Efficiency/ Productivity B Slashes Problem Resolution Time

WHAT ARE 1SOdx SOLUTIONS?

ISOdx solutions were created to address the fact

that 87 percent of IT problems are triggered by
infrastructure changesb afact attested to by Gartner,
IDCand Forrester. Dramatically reducing the impact of
problematic infrastructure change, ISOdx solutions bring
IT performance potential to unprecedented levels.

ISOdx solutions have been proven to reduce mean timeto
IT problem resolution by up to 75 percent. This eliminates
fire fighting work modes and helps companies become
efficient, proactive and more strategic in their approach
towork. Using ISOdx software, you can compare data

via snapshotson virtually any infrastructure device to
instantly pinpoint problem sources and slash time spent
in the guesswork of manual detection.

ISOdx solutions can serve as a single portal to ALL devices
and data, creating an enterprise dashboard of changes
and enabling root cause analysis. Documentation can be
viewed from any point in time and any two points can be
compared, down to the character, to see what changed.

Businesses can easily deal with the growing complexity
of ITinfrastructure and enjoy quick time to value by
having I1SOdx solutionsinstalled and productive in less
than a day without stressto current technology or staff.

www.ISOdxSolutions.com

WITH 1SOdx SOLUTIONS, YOU CAN:

Reduce support costs significantly

Fix problemsimmediately

Differentiate your business

Increase revenue and profit

Heighten customer loyalty

Empower frontline ITto resolve more issuesb quicker than
ever before

Become proactive

Automate tasks

Develop best practice troubleshooting procedures

PRODUCT HIGHLIGHTS

Reduction of mean time to problem resolution by

up to 75 percent

Agentlessinstallationb 2MB, self-contained executable
High extensibility and security

Cross-platform support

Comprehensive, consolidated reports

« Activereportsb one quick click to the source of the problem

Offered as a software license or SaaS




ISOJ

|ISOdx BENEFITS

AGENTLESS COLLECTION USING INDUSTRY STANDARD PROTOCOLS

* No software dependencies * No agent management
* No open TCF IPports * No reboot required
» Read-only collection e Secure communication

* Not running 24 x 7

QUICK TIME TO VALUE
* One hour installation; running and productive in less than a day
 Four hour training class completes staff acclimation

FLEXIBLE ARCHITECTURES FIT UNIQUE DEPLOYMENT REQUIREMENTS

« Industry leading extensibility easily accommodates your infrastructure modification and growth
 Transform the way you manage intellectual property and realize its full worth

* Quickly provide relevant documentation and change isolation data specific to your applications

UNMATCHED APPLICABILITY AND SECURITY

« Secure portal access using the native ISOdx interface
« Integrate into other products/solutions using APl

e Export datain CSV or XML format
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Rap/d Resolve

ISOdx Rapid Resolve! isIT service and support software that equips help desk support teamsto
transform their power to drive down costs, drive up efficiency, proactively prevent issues and solve
problems faster than ever before.

By pinpointing problem sources IT teams can significantly reduce staff time to laborious research
and investigation. Frontline IT professionals are empowered to resolve more issues with unmatched
speed and gain the ability to develop troubleshooting best practices, processes and procedures that
bring incredible efficiency.
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Rap/d Resolve

ISOdx Rapid Resolve OBM! equips IT services and support companies to differentiate their brand
by providing better and faster customer support than ever beforeb which translatesto increased
profitability potential, enhanced customer loyalty and a more strategic approach to work.

ISOdx Rapid Resolve OEM allows IT service and support companiesto fix problems before they
impact customers, and provides a reliable, consistent and accurate reference source for problem
resolution, documentation, audits, staff training and more. Customers recognize your company
as having a unified, more valuable approach when using this solution, because their problems are
quickly solved and your ability to serve them proactively isimpressive.

www.ISOdxSolutions.com



