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WHAT ARE ISOdx SOLUTIONS?

ISOdx solutions were created to address the fact 
that 87 percent of IT problems are triggered by 
infrastructure changesÐ a fact at tested to by Gartner, 
IDC and Forrester. Dramatically reducing the impact of 
problematic infrastructure change, ISOdx solutions bring 
IT performance potential to unprecedented levels. 

ISOdx solutions have been proven to reduce mean time to 
IT problem resolution by up to 75 percent. This eliminates 
f ire f ighting work modes and helps companies become 
ef f icient , proactive and more strategic in their approach 
to work. Using ISOdx sof tware, you can compare data 
via snapshots on virtually any infrastructure device to 
instantly pinpoint problem sources and slash time spent 
in the guesswork of manual detection. 

ISOdx solutions can serve as a single portal to ALL devices 
and data, creating an enterprise dashboard of changes 
and enabling root cause analysis. Documentation can be 
viewed from any point in t ime and any two points can be 
compared, down to the character, to see what changed. 

Businesses can easily deal with the growing complexity 
of IT infrastructure and enjoy quick time to value by 
having ISOdx solutions installed and productive in less 
than a day without stress to current technology or staf f.  

Advanced Solut ions f or t he Technical  Service and Suppor t  Indust ry
Empowers Ef f iciency/ Product ivi t y Ð  Slashes Problem Resolut ion Time

ISOdx Overview

IT PROBLEMS THAT TOOK HOURS OF EXASPERATING, 
HANDS-ON REVIEW SEARCHING FOR ROOT CAUSE 
CAN NOW BE PINPOINTED IN MINUTES

WITH ISOdx SOLUTIONS, YOU CAN:

•  Reduce support costs signif icantly
•  Fix problems immediately
•  Dif ferentiate your business
•  Increase revenue and prof it
•  Heighten customer loyalty
•  Empower  frontline IT to resolve more issuesÐ quicker than     
     ever before
•  Become proactive
•  Automate tasks
•  Develop best practice troubleshooting procedures

PRODUCT HIGHLIGHTS

•  Reduction of mean time to problem resolution by                       
     up to 75 percent 
•  Agentless installationÐ 2MB, self-contained executable  
•  High extensibilit y and securit y
•  Cross-plat form support
•  Comprehensive, consolidated reports
•  Active reportsÐ one quick click to the source of the problem
•  Of fered as a sof tware license or SaaS
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ISOdx BENEFITS

AGENTLESS COLLECTION USING INDUSTRY STANDARD PROTOCOLS 

•  No sof tware dependencies  •  No agent management
•  No open TCP/ IP ports  •  No reboot required 
•  Read-only collection   •  Secure communication 
•  Not running 24 x 7

QUICK TIME TO VALUE

•  One hour installation; running and productive in less than a day
•  Four hour training class completes staf f acclimation 

FLEXIBLE ARCHITECTURES FIT UNIQUE DEPLOYMENT REQUIREMENTS

•  Industry leading extensibilit y easily accommodates your infrastructure modif ication and growth 
• Transform the way you manage intellectual property and realize its full worth 
• Quickly provide relevant documentation and change isolation data specif ic to your applications 

UNMATCHED APPLICABILITY AND SECURITY

•  Secure portal access using the native ISOdx interface 
•  Integrate into other products/solutions using API
•  Export data in CSV or XML format

ISOdx Rapid Resolve!  is IT service and support sof tware that equips help desk support teams to 
transform their power to drive down costs, drive up ef f iciency, proactively prevent issues and solve 
problems faster than ever before. 

By pinpointing problem sources IT teams can signif icantly reduce staf f t ime to laborious research 
and investigation. Frontline IT professionals are empowered to resolve more issues with unmatched 
speed and gain the abilit y to develop troubleshooting best practices, processes and procedures that 
bring incredible ef f iciency. 

ISOdx Rapid Resolve OEM!  equips IT services and support companies to dif ferentiate their brand 
by providing bet ter and faster customer support than ever beforeÐ which translates to increased 
prof itabilit y potential, enhanced customer loyalty and a more strategic approach to work.  

ISOdx Rapid Resolve OEM allows IT service and support companies to f ix problems before they 
impact customers, and provides a reliable, consistent and accurate reference source for problem 
resolution, documentation, audits, staf f training and more. Customers recognize your company 
as having a unif ied, more valuable approach when using this solution, because their problems are 
quickly solved and your abilit y to serve them proactively is impressive.   
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